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Members of the Governing Body, Citizens, and Business Representatives:

I am pleased to present the 2018 annual report, summarizing the many accomplishments and 
activities of your local government. We thoroughly focus on building a strong foundation to provide 
high quality services and adequately protect City assets. By the end of 2018, we made substantial 
progress toward that goal. 

Thanks to the Governing Body and the community support of the Pavement Sales Tax, our 
Pavement Management Team was able to manage the resurfacing of 59 lane miles of streets in 
2018. Crews repaired and replaced curbs and sidewalks throughout the City. We still have some 
catching up to do, but the next six years are forecasted for equally large programs, which will 
have significant impact on the condition and the appearance of our street network. Additionally, 
the Governing Body approved a Sidewalk Gap Infill project to connect areas of the city where 
sidewalks are missing. 

A majority of work was completed on the City’s largest capital improvement project ever, Nieman 
Now! Four stormwater projects will reduce flooding in the area and beautify our drainage system. 
Design was finished to revamp Nieman Road to include three lanes with a constant turn lane in the 
middle to allow drivers easy access to our restaurants and businesses along the corridor. 

We also had a solid year for development as we saw both public and private investment in our 
community. The new Monticello Library building is a beautiful modern landmark thousands of 
people see every day on Shawnee Mission Parkway. Dairy Queen and Pink Charming Boutique are 
also new additions to our community that have both become frequent stops for folks in Shawnee. 
West Link Business Center near 43rd and K7 expanded last year and has helped bring some of the 
1,000 new jobs to our community.

Our newest Fire Station 74 opened in January 2019 near 53rd and Woodsonia. Twelve new 
firefighters joined the city to help staff this new fire station.

Every employee in our organization works hard and takes pride in being the best that they can be. 
In 2018, ten employees retired with a combined 230 years of experience. This trend will continue for 
the next several years as over 25% of the City’s workforce is over 50 years old. Our highest priority 
is to remain an employer of choice so we can continue attracting the best and the brightest to 
provide high quality services to the residents of Shawnee. 

The services to our community are enhanced by the professionalism, dedication, and productivity 
of our employees and volunteers. We believe in recognizing commitment and dedication to the 
City through the Service Awards Program. Each year individuals are recognized for their tenure of 
municipal service for the State of Kansas. In 2018, 40 employees and volunteers were recognized 
for over 700 years of service.

I am very proud that I work with the finest public servants anywhere. They continually do the right 
things for the right reasons day after day. They are truly remarkable. 

It is my pleasure to present this report of their accomplishments for 2018.

Sincerely,

Nolan Sunderman

Good Governance

40 New Hire Orientations 

6,418 IT Help Desk Requests

6,578 Checks Processed 

6,617 Volunteer Hours

Shawnee residents, visitors, and businesses 
are proud of their City government and the 
exceptional level of city services provided 
by dedicated employees. City services are 
provided in a financially sustainable manner with 
high service levels delivered with a commitment 
to efficiency.

For the fifteenth year in a row, the City received 
the Government Finance Officers Association 
Award with special recognition for Performance 
Measures and Capital Improvement Program.
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We are all stewards of our environment. 
Acting now by preserving the natural 
environment, reducing our carbon footprint 
and building the city in an environmentally 
sound manner, will benefit future 
generations.  

Shawnee is a sustainable, welcoming 
community comprised of desirable 
neighborhoods, attractive green space, 
and cultural and recreational opportunities 
-  all of which foster as safe, healthy, and 
enriched qualify of life.

Safe Community

151 Residential Permits

$168,559 Residential Permit Fees

$331,041 Average Cost for New Home

R5 Certification

Bronze SolSmart Award

2018 Tree City USA

40,975 lbs of Paper Shredded & Recycled

Shawnee is committed to public safety by 
maintaining an effective workforce that is 
representative of the community. A main 
objective for the city this past year was 
to invest in resources to better equip our 
personnel who consistently demonstrate 
their professionalism, dedication and hard 
work on a daily basis in service to Shawnee’s 
residents, businesses and visitors.

Environmentally Sustainable and  
Well-Planned Community

6,306 Fire Calls

$9,175,575 Property Saved in Fires

2,359 Fire Inspections

11,109 Police Citations

1,022 Traffic Accidents

11,324 Municipal Violations Filed

457 Building Inspections
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Infrastructure includes roads, facilities 
and systems that keep the city functional, 
keeps people moving and meets core 
needs of people. Ensuring these assets are 
well maintained contributes to increased 
capacity, growth, and investment.

Effective Mobility and  
Reliable Infrastructure

5,182 Citizen Service Requests

59 Lane Miles of Street Resurfaced

$33,671,996 Capital Improvement Projects

$7,121,772 Outside Funding for Projects

6,127 CityRide Rides Provided$1,338,211 Parks & Recreation Revenue

9,144 Pool Memberships

$23,390 Mayor’s Christmas Tree Fund

1,035 Acres of Parkland

19.37 Miles of Off-Street Trails

9.23 Miles of On-Street Bike Lanes

Quality Cultural and 
Recreational Opportunities

The City provides programs, gathering 
places, and events where the community 
can come together to participate in 
opportunities of learning and recreation. 
Sustainable relationships with the community 
are cultivated through citizen engagement, 
outstanding customer service, and clear, 
accessible communication.

The Parks and Recreation Department 
completed over 20 acres of native 
prairie seeding along Clear Creek Trail. 
The Department is also in the process of 
developing a Master Plan, which will identify 
opportunities and strategies to implement 
within the City’s network of parks, open 
space, trails and recreation in Shawnee.



2,452 Codes Citizen Service Requests

6,881 Codes On-Site Inspections

897 Codes Courtesy Letters Mailed

1,623 Non-Compliance Letters Mailed

11 Court Cases related to Codes

557 Single Family Rental Inspections

3,591 Foreclosure Inspections

13 Rezonings

The City seeks diverse, high quality 
development and fosters local jobs through 
the strategic pursuit of industries. Business 
investment and sustainability is fostered 
through streamlined processes, strategic 
marketing, developing ongoing relationships, 
and encouraging tourism.

The construction boom continues to transform 
undeveloped and infill areas of Shawnee, 
bringing more jobs and a wider variety of 
shopping, dining and service options to 
the area. Major projects are in the works in 
Shawnee, from the first pieces of the Small 
Shawnee Hospital at 67th & Lackman, to the 
multi-faceted Westlink industrial development 
north of 43rd St, to the Dairy Queen at Shawnee 
Crossings. 

$104,324 New Commercial/Public/
Industrial Permit Fees

$118,887,399 Permits and 
Construction Value

435 New Business Licenses

25.6% Commercial Real Estate 
Assessed Valuation

$1,075,442 Eligible KNRA Projects

2.8% Unemployment Rate

$7,400,000 New Westlink Building No. 46 7

Economic Growth and Vitality Attractive, Healthy, and  
Well-Maintained Community

People want to be safe, healthy and active. 
They want to feel included and want access 
to services, systems and opportunities to 
participate in the community. Fostering 
resilient, safe, inclusive and vibrant 
communities is the base of Shawnee’s 
success.

The City implements programs and projects 
that create a clean, well-maintained, safe, 
and sustainable environment and that 
provides citizens with opportunities for an 
engaged, healthy, and active lifestyle.
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